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BHYTPEHHEro pacnopsaka ANs Nony4artenedt CoUUanbHbIX yeiyr

B hopMe coumantHoro o6cnyXuBaHus Ha AoMy

HacToswue Mpaevna BHYTPEHHEro pacnopsaka ans nony4artenei coynansHbx
ycnyr B hopMe couMansHoro o6enyxuBaHns Ha aomy (aanee - MNpasuna) paspaboTaHbl
B COOTBETCTBUM CO CNeayLWnuMn HOPMaTVBHBIMN aKTaMK:

- ®efepanbHbIM 3akoHoM Poccuiickoi Peaepauunn ot 28.12.2013 Ne 442-93 «006
OCHOBax coLparnsHoro obcnyxusaHua rpaxaaH B Poccuiickoin Geaepaunmy;

- MNocTaHosnexviem MpaeutenscTsa TromeHckon obnacTtu ot 03.10.2014 Ne 510-n
«O6 yTBEPKOEHMW MOpsAAKa NPeAoCTaBeHUA CouuanbHbIX YCIyr nocTasLiMKamu
counanbHeIX yenyr 8 THOMEHCKoR obrnactuy;

a Takke YcrtaBom TiomeHckon O6uwectseHHo OpraHu3auuMu WHBanMAoB no
OHkonornueckomy 3abonesanuio  «3aboTta» (ganee - YupexaeHue).

1. OO6LWwKe NonoXxeHus

1.1. HacTtoswue lMpaBuna pernaMeHTUpYIOT HOPMbl NOBEAEHWS W xapakTep
OTHOLLIGHMIA nonyyaTenen couuanbHbIX YCYr C COTPYAHVKaMU YYPEXAeHUs C Lernbto
cosfaHus BnaronpuATHbIX YCNoBWiA U cobniopgeHus mep BHesonacHocTU  npu
npefocTaBneHun coumanbHbix Yeryr B popme couuansHoro o0Cny;KuBaHus Ha Aomy.

1.2.  Hactoswue MNpasuna onpegenatoT npasa v o6s3aHHOCTU nonyvarteneil
counanbHbIX yCrnyr npu NpeaocTaBNeHUuM CouManbHbIX yoryr B (DOPME COLWanbHOro
obcnyxxneaHua Ha gomy.

1.3. [lpepocTasneHue coUWanbHbIX YCMyr OCYLIECTBNAETCA Ha OCHOBaHUM
[OroBOpa O NPeAoCTaBMeHUM coumanbHbIX YCNyr (oanee — AOTOBOP), 3aKMOYEHHOTo
Mexay YupexaeHuem, nmeHyembim «locTaBLyMK coumanbHbIX YCyr», 1 nonyvarenem
coumanbHbIX YCyr, a TaKkke B COOTBETCTBUM C WHAMBMAYyanbHOW npOrpaMmon
npefocTaeneHns couwanbHblX yenyr (ganee — wHAWBUAyanbHas nporpamma), B
KOTOPOI1 ykazaHbl hopMa coLmManbHoro 06CnyKUBaHuA, Biabl, 00bEM, NEPUOANHHOCTS,
YCMNOBMA, CPOKM NPEAOCTaBNEHUA COLMUANbHBIX YCNYT.

1.4. CoumanbHele ycnyru nNpefocTaBnsAlOTCA B CPOKW, YCTaHOBNEHHbIE
WHAVBWUAYANbHOA NPOrPamMMoi, [OrOBOPOM, B COOTBETCTBMW C pexuMom paboTb
YypexaeHusa: NoHeaenbHK, BTOPHUK, cpeda, veTeepr, nathuuya ¢ 10.00 vac go 17.00
Yyacos

1.5. [paxnaHe, nonyyatolyue coumansHble ycnyrin Ha gomy, B o6asaTensHoM
nopsiake OOMKHbI ObiTb O3HAKOMMEHbl C HacToswmmMu [pasBunamMi NoA NOANMCE Npw
3aKNIO4EeHMN JOroBOpa, 0 YeM AeNnaeTcsA OTMeTKa B 4OrOBOpe.

1.6. Hactoswue [NpaBuna ob6asaTenbHbl ANS BbINONHEHWA nonyyYaTenamMn
coumnanbHbIX YCryr, COCTOALMMM Ha obcnyxusanun B TTOOMO3"3aboTa”

2. MNpasa v 06583aHHOCTK NoNy4yaTenei counanbsHbIX ycnyr B oopme
COLUManbLHOro 06CNyXMBaHWUA HA AOMY



2.1. Ipy nony4eHWn coumnansHeIX YCNyr Ha AoMY NofyyaTesb couuansHbIX yenyr
umMeem npaeo Ha:

- YBaXMTENbHOE 1 NYMaHHOE OTHOLLEHWE;

- nonyveHue 6ecnnaTHo B AOCTYNHOW hopmMe MHOpPMaLn O CBOVX Npasax u
obAsaHHOCTAX, BMAax couuanbHbIX YCMyr, cpokax, nopagke n of ycnosuax Wx
NPEAOCTABNEHNUA, O Tapuax Ha 3TW ycnyri U 06 MX CTOMMOCTM Ans nonydartens
coumanbHbIX YCNyr, 0 BO3MOXHOCTU MOMyYEHWs 3TUX ycnyr BecnnatHo, a Tawke o
nocTaBLYUKax coLuanbHbIX yCayr;

- BbIGOp NOCTaBLUMKa MU NOCTABLUWKOB COLMANbHbIX YCIYT;

— npepocTaeneHne counanbHbiX yCnyr B COOTBETCTBUM CO CTaHAapTamu
couymanbsHeIX yenyr, NpeAocTaensembix B dhopMe counansHoro o6CnyxusaHus Ha gomy,
a TaKke C yCnoBUAMMW, YCTAHOBNEHHLIMWU [OrOBOPOM O NPeAoCTaBNeHUU CoLManbHbIX
ycnyr;

= KOH(pnAeHUMansHoCTL MHdOopMaUmMK, KOTopas cTana M3BecTHa CoTpyAHuUKaM
YUpexaeHns B CBA3M C UCMONHEHUEM MPOECCUOHANLHLIX, CNYXKEBHBLIX W (MIK) UHBIX
obaAszaHHoOCTEw;

— OTKas3 OT NPefoCTaBNEHNS COLMANbHBIX YCNYT;

— 3aWuTy CBOMX nNpaB W 3aKOHHbIX WHTEPECOB B COOTBETCTBMM C

3akoHodartenscTBOM Poccuiickon ®enepauuu.

2.2, Tlpu BO3HUKHOBEHMW NpeTeH3wit Kk paboTe coTpydHMKa YypexaeHus
nonyyatenb couuanbHbIX YCryr BhNpaBe He no3gHee Tpex [Heil nocne okasaHus
coumaneHeix ycnyr obpatnibCcA B YCTHOW UMW NUCbMEHHOW hopMe K 3aBedytoLlemy
OTAENeHem couuanbHoro obCnyXuWBaHWA Ha AOMY, 3aMeCcTMTENo AUPEKTopa WNu
AupekTopy YupexpgeHus c TpeboBaHMeM 06 ycTpaHeHUM [aHHLIX HEeA0CTaTKOB.
Conepxatue npeTeHanm 06a3aTensHO OTpaXaeTCs nofyvaTenem coumnansHelX yenyr B
OHEeBHVIKe counanbHoro paboTHuKa.

2.3. Mpv nonyueHnn counanbHbIX YCnyr Ha 4OMy NonydyaTens coLuansHbIX yCyr
06s3aH:

- cobniogaTe CPOKM W YCMOBKMS AOTrOBOPa, B TOM YWCNE CBOEBPEMEHHO W B
nonHom obbeme onnaynBaTb CTONMOCTb NPEAOCTABIEHHbIX COLMANBHBIX YCAYT NPW WX
NPefocTaeneHuy 3a NnaTy U YacTUYHYIo NnaTy;

~ NPeaocTaBnaTe CBEAEHWUA U AOKYMEHTbI, HeobXoauMble ANA NpeaocTaBneHus
couuanbHbIX YCRyT,

~ CBOEBPEMEHHO WMHOPMMPOBaTL YupexaeHne 06 n3meHeHUn obCToATENbCTB,
obycroBnuBatowmMx NOTPeBHOCTL B NPEAOCTaBNEHUN YCAYr, BAVSIOWMX HA pasmep
cpefHeayLweBoro 4oxoaa;

~ WHDOPMMPOBaTL B MUCbMEHHOR opmMe YdupexaeHue of oTkase oT nonyyeHus
ycnyr, NpeaycMoTPEeHHbLIX AOrOBOPOM:;

= cobnioaate NOPAACK NPEAOCTABNEHUS COLMANbHbIX YCyr Ha AOMY;

~ OTHOCUTLCA K COTPYAHUKY YUpEXaeHus, NpeaocTaBAowWemMy coLmnansHble
ycnyrm Ha [OOMY, YBaXWTENbHO W KOPPEKTHO, HEe YHWXKaTb ero 4YenoBeqecKoe
[OCTOWHCTBO;

- obecneunBaTts GecrnpensTCTBEHHbIA 4OCTYN COTPYAHUKY YypexaeHus B xunoe
NMOMELUEeHWe nony4atens counanbHblX YCnyr B YCTAHOBIIEHHOE ANA WCTMONHEHWS WM
cnyxebHbix obssaHHOCTER Bpems (B TOM 4ucne CBOEBpemMeHHO MH(pOpPMKpoBaTb 00
M3MeHeHUn LWKUPOB, KOAOB MNOABE3AHBIX ABepel, B cny4yae HeobxogMMocTu
obecneunTb COTPyAHIKA 3anacHbIMU KNoYamu):

~ HaxoAMTbCA fOoMa B AHM NNAHOBOrO nocelleHus nubo ceBoeBpeMeHHO
WHPOPMUPOBATE COTPYAHUKA YUPEXKAEHWUA UNU ero HENOCPEACTBEHHOTO pykoBoauTens
O nnaHMpyemom OTCYTCTBUM (OTbesfde K pOACTBEHHUKAM, NomelleHun B fedebHoe
yvpexaeHve n T.4a.);

— CBoeBpeMeHHO obecneyunsaTtb COTpyAHUKa yqu)K,U,EHVIﬂ AEHEXHbIMU
cpeacrteamu B pasmepe. NOocTaTouHOM nna nnunAnaTaudia 2AvaqaLIiDaanLIv



MEOMLIMHCKOrO HasHayeHwsi U APYriX TOBapOB W yCnyr, onnatbl KOMMYHAmNbHbIX yenyr,
OKOHYaTeNbHLIM B3aWMopacyeT NMPOW3BOAUTL B MOMEHT NnpeabaBneHun COoTpyaHNKOM
YypexaeHus nokynok, BHOGUTL COOTBETCTBYIOLLYIO 3anuCk B AHEBHWKE couuanbHoro
paboTHMKA (MCNOMHWUTENS YCnyr);

- ¢opmupoBaTb 3akas Ha MOKYMKy TOBapoB M YCnyr He nosgHee AHA,
NPEeALEeCTBYIOLLEro AHI0 NNAHOBOTO NOCELLEHNA COTPYAHNKOM YupexaeHus,

- npu hOPMMPOBAHUN 33sIBKI HA NOKYMKYy TOBApOB He AOMyCKaTe NPEBbLILLeHNA
npeaenbHo AONyCTUMbIX HAarpy3ok Ans COTpyAHWKa YyupexpaeHusi (He Bonee 7 kr. 3a
0fHY [OCTaBKY);

- oBecneuuBaTb COTPYAHMKA YupexaeHus, NpefoCTaBnAoLWEero coynanbHbie
ycnyru, vHBeHTapem (wsabpol, BETOLWLIO, nocygoi v Aap.), CPeacTeamu v UHbIMUA
NPYHAANEXHOCTAMMU, HEOOXOAUMBIMY ANS OKa3aHWA CoLankHbIX yCyr,

- BepexHo OTHOCWTLCA K HaXOAALMMCH y nomnyyaTens couuansHelx ycryr Ha
[IOMy AOKyMeHTaM O couwaneHom oBcrykvBaHuW (MHAMBUAYanbHas nporpamma
NpeaoCTaBNeHUs CoLManbHbIX YCryr, A0rOBOP O NPEACCTABNEHUM COLMAlIbHbIX yeryr 1
[ONOMHUTENbHbIE COMMALIEHNs K HEMy, [AHEBHWK COLManbHoOro  paboTHuka
(MCMONMHMTENS ycnyr), kKBuTaHuun o6 onnate 3a o6CnyxXMBaHNE, akTbl CAGUM-NPUEMKM
OKa3aHHbIX CoUManbHbIX YCryr 1 T.M.);

~ pacnvcelBaTbCs B AHEBHVKE COLWanbHOro paboTHWKa (MCMOMHUTENA YCnyr) 3a
KaXaylo OKasaHHyl ycnyry B AeHb €ee NpPefocTaBfeHns, a Takke 3a AeHexXHble
CpPEeACcTBa, BbiAaHHble COTPYAHUKY YYpeaeHUs Ha npvobpeTeHne TOBapOB, onnarty
KOMMYHasbHbIX NnaTexen u ap.

2.4. Mpwn nonyyYeHnn coumanbHblx ycnyr B hopMe couuaneHoro obcnyxusaHus
Ha JOMY MonyYaTenio coluanbHbIX yCnyr sanpeujaemcs:

— Wcrnonb3oBaTh B OBLIEHUM C COTPYOHUKOM YupexaeHus yrposbl, GpaHb u
HEHOPMAaTUBHYH MEKCWKY, OCYLIECTBNATL UHbE AEUCTBUS, ockopbnsowmne 4ectb U
[OCTOMHCTBO COTPYAHUKA YUpPEeXAEHNs;

- B [OHW NNaHOBOrO MOCELEHUS HAXOOWTbCA B COCTOSHUU ArKOrosibHOro
ONMbSHEHMs, NOJ BO3AESHCTBUEM HAPKOTUYECKUX U MCUXOTPOMHBLIX BELLECTB (Kpome
cnyyaes ux ynoTpebreHns No HasHayeHuio Bpaya), KypuTb B NPUCYTCTBUM COTPYAHMKA
YupexaeHWs, OKa3biBaloLLEero coumankHele Yenyr;

- NPUMEHATb hu3MYeckoe Hacwunue WNn co3aasaTb YCMOBWA, Nofseprawlme
ONaCHOCTV XWN3Hb U 300POBbE COTPYAHUKA YUpexaeHus,

- OTKa3bIBATbCA OT NPOAYKTOB MUTAHWS, MPOMbILLNEHHLIX TOBApoB W APYTUX
MOKYNOK, COBEPLUEHHBbIX COTPYAHUKOM YUpeXfeHusi B COOTBETCTBMM C 3aKa3oM
nonyyaTens  couManbHbIX  YCyr M WMEWUX  Haanexaiiee  KayecTso
(COOTBETCTRYIOLMX YCTAHOBMEHHbBIM CPOKaM rOAHOCTM, B MHAVBUAYaNbHON YNaKoeke),

- TpeBoBaTh OT COTPYAHUKA YUpEexaeHus noucka W NpuobpeTeHns NpoAyKTOB
NUTAHWUA W TOBApOB MO CHWXEHHBIM LEHaM B OTAAmneHHbIX OT MecTa XWTenbCTea
nonyyaTens couManbHbIX yCryr MarasmHax (TOprosbIX UeHTpaXx, pbiHKax);

- TpeboBaTh OT COTPYAHWKA YUYpEXOEHUs OKasaHWs counanbHbIX YCrnyr, He
YCTAHOBMEHHLIX NEPeYHeM CoLManbHbeIX  YCNyr, npeaocTasnsembix B hopme
couuanbHoro obcnyxuBaHMa Ha OOMY, B COOTBETCTBWWM CO CTaHAapTamn couuanbHbIX
YCIYT 1 AOMOMNHUTESbHBLIX COLNAnNbHbIX YCNYr, NPeA0CTaBNAeMbIX YUpexaeH1em:;

- TpeboBaTh OT COTPYAHUKA YUPENAEHNA OKasaHWA CoUMarbHbIX YCnyr TpeTeum
nuuam (POSCTBEHHMKAM, COCEAAM W Ap.), B TOM YMC/Ee 3aKasbiBaTb NPOAYKTEl M TOBAPbI
ANA APYrvX nnw;

- TpeboBaTh NPEAOCTaBNEHUS COLUansHbIX YCnyr B AOAT.

3. 3aknyuTenbHbIE NONOXEHUA P L
3.1. MpaBuna pasMeLLalTcst Ha UHDOPMALIMOHHBIX CTEHAAX Yype? EHNSA.
3.2. BHeceHuMe W3MEHEHWA W  [OMONHeHWA B HacToslwve [lpasuna
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